Important Notice for Florida Homeowners

Significant weather related catastrophes over the last two years have caused record
insurance industry damages in the State of Florida. Further, forecasts of more hurricanes
in the years ahead have caused homeowners carriers to take steps to manage their
exposure to hurricanes in coastal areas, including Florida. As a result, Florida
homeowners who do not currently participate in the Verizon Business Auto and Home
Insurance Program will not be able to obtain new coverage through the program at this
time due to new underwriting rules.

Current participants in the Verizon Business Auto and Home Insurance Program who
hold a Homeowners Insurance Policy in Florida are encouraged to call your carrier and
learn of the options that will be presented to you at renewal.

Verizon has expended every available resource and all of our influence with each
insurance carrier and no special arrangements or exceptions to the State regulations will
be allowed.



